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Consultation: 1-2 hours

Abstract: An automated drug dispensing system (ADDS) provides numerous benefits for
Samui pharmacies, leveraging technology to enhance operational efficiency and patient care.
ADDS improves dispensing accuracy, increases productivity, optimizes inventory
management, and enhances patient safety through automated mechanisms and safety
features. By freeing up pharmacists' time, ADDS allows for personalized patient counseling
and support, improving customer service. Additionally, it reduces operating costs by
automating labor-intensive tasks and promotes compliance with regulatory requirements. By
embracing automation, Samui pharmacies can streamline operations, improve patient
outcomes, and position themselves for success in the competitive healthcare landscape.

Automated Drug Dispensing System for Samui SERVICE NAME

Pharmacies Automated Drug Dispensing System for
Samui Pharmacies

This document showcases the benefits and applications of an

automated drug dispensing system (ADDS) for Samui

pharmacies. By leveraging advanced technology and automation,

ADDS can streamline various aspects of pharmacy operations,

leading to improved patient care and business outcomes.

INITIAL COST RANGE
$10,000 to $50,000

FEATURES

* Enhanced Dispensing Accuracy
* Increased Efficiency and Productivity

This document will provide insights into the following key areas: * Improved Inventory Management
+ Enhanced Patient Safety
e Enhanced Dispensing Accuracy * Improved Customer Service

+ Reduced Operating Costs
* Increased Compliance and Regulatory

¢ Increased Efficiency and Productivity Adherence

e Improved Inventory Management
IMPLEMENTATION TIME

e Enhanced Patient Safety 4-6 weeks
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¢ Increased Compliance and Regulatory Adherence DIRECT
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for success in the competitive healthcare landscape.
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Automated Drug Dispensing System for Samui Pharmacies

An automated drug dispensing system (ADDS) offers several key benefits and applications for Samui
pharmacies, enhancing their operational efficiency, accuracy, and customer service. By leveraging
advanced technology and automation, ADDS can streamline various aspects of pharmacy operations,
leading to improved patient care and business outcomes.

1. Enhanced Dispensing Accuracy: ADDS utilizes automated mechanisms to dispense medications,
reducing the risk of human error and ensuring accurate and consistent dispensing. This
minimizes medication errors, improves patient safety, and enhances the overall quality of
pharmacy services.

2. Increased Efficiency and Productivity: ADDS automates the dispensing process, freeing up
pharmacists' time to focus on patient counseling, medication reviews, and other value-added
services. By streamlining dispensing tasks, pharmacies can increase their efficiency, process
prescriptions faster, and handle a higher volume of patients.

3. Improved Inventory Management: ADDS provides real-time inventory tracking, enabling
pharmacies to maintain optimal stock levels and minimize the risk of stockouts. Automated
inventory management systems can generate alerts for low stock items, facilitate timely
reordering, and reduce the need for manual inventory checks, saving time and resources.

4. Enhanced Patient Safety: ADDS incorporates safety features such as barcode scanning and
medication verification to ensure that the right medications are dispensed to the right patients.
This reduces the risk of medication mix-ups and adverse drug events, improving patient safety
and reducing liability for pharmacies.

5. Improved Customer Service: ADDS allows pharmacists to spend more time interacting with
patients, providing personalized counseling and medication adherence support. By automating
routine tasks, pharmacies can enhance their customer service, build stronger relationships with
patients, and increase patient satisfaction.

6. Reduced Operating Costs: ADDS can help pharmacies reduce operating costs by automating
labor-intensive tasks and improving efficiency. By reducing the need for manual dispensing and



inventory management, pharmacies can optimize their workforce and allocate resources more
effectively.

7. Increased Compliance and Regulatory Adherence: ADDS facilitates compliance with regulatory
requirements and industry standards. Automated systems maintain detailed records of
dispensed medications, ensuring accurate documentation and traceability, which is essential for
audits and inspections.

In conclusion, an automated drug dispensing system offers numerous benefits for Samui pharmacies,
including enhanced accuracy, increased efficiency, improved inventory management, enhanced
patient safety, improved customer service, reduced operating costs, and increased compliance. By
embracing automation, pharmacies can streamline their operations, improve patient care, and
position themselves for success in the competitive healthcare landscape.



Endpoint Sample

Project Timeline: 4-6 weeks

APl Payload Example

The payload is a comprehensive document that explores the benefits and applications of an
Automated Drug Dispensing System (ADDS) for Samui pharmacies.

@ Ibuprofen
@ Paracetamol

It highlights how ADDS can enhance dispensing accuracy, increase efficiency, improve inventory
management, enhance patient safety, improve customer service, reduce operating costs, and increase
compliance with regulatory standards. By leveraging advanced technology and automation, ADDS can
streamline various aspects of pharmacy operations, leading to improved patient care and business
outcomes for Samui pharmacies. The document provides insights into how ADDS can transform
pharmacy operations, enabling them to provide better services, improve patient safety, and achieve
greater efficiency.

"device_name":
"sensor_id":

v "data": {
"sensor_type":
"location":
"factory":

"plant": ,

v "dispensed_drugs": [

v{

"drug_name":
"dosage":
"quantity": 10
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"drug_name":

"dosage":

"quantity": 5

] I
VY "inventory_levels": {

"Ibuprofen": 50,
"Paracetamol": 25

}I
"maintenance_status":

"last_maintenance date":
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On-going support

License insights

Automated Drug Dispensing System License
Information

License Types

An automated drug dispensing system (ADDS) requires several types of licenses to operate legally and
effectively:

1. Software License: Grants the pharmacy the right to use the software that controls the ADDS.

2. Maintenance and Support Contract: Covers ongoing maintenance, updates, and technical
support for the software.

3. Training and Certification: Provides training for pharmacy staff on how to use the ADDS safely
and effectively, and certifies that they have met the necessary standards.

4. Ongoing Support License: Optional license that provides access to additional support services,
such as remote monitoring, troubleshooting, and performance optimization.

Cost of Licenses

The cost of licenses for an ADDS can vary depending on the specific system and the level of support
required. However, as a general estimate, the following costs can be expected:

o Software License: $5,000 - $15,000

¢ Maintenance and Support Contract: $1,000 - $3,000 per year
e Training and Certification: $500 - $1,500 per person

e Ongoing Support License: $500 - $1,000 per month

Processing Power and Oversight

In addition to licenses, the operation of an ADDS also requires significant processing power and
oversight:

e Processing Power: The ADDS software requires a dedicated server with sufficient processing
power to handle the volume of data and transactions. This can range from a single server to a
cluster of servers, depending on the size and complexity of the pharmacy.

¢ Oversight: The ADDS should be overseen by a qualified pharmacist or technician who is
responsible for monitoring its operation, ensuring its accuracy, and responding to any issues that
may arise. This oversight can be provided through regular inspections, remote monitoring, or a
combination of both.

Upselling Ongoing Support and Improvement Packages

As a provider of ADDS services, you can upsell ongoing support and improvement packages to your
customers. These packages can include:

¢ Enhanced Monitoring and Reporting: Provides detailed insights into the performance of the
ADDS, including dispensing accuracy, inventory levels, and usage patterns.



¢ Proactive Maintenance: Includes regular inspections, software updates, and hardware
maintenance to prevent issues and ensure optimal performance.

¢ Performance Optimization: Analyzes the ADDS performance and makes recommendations for
improvements, such as workflow optimization and staff training.

e Custom Software Development: Develops custom software modules to integrate with the ADDS
and meet the specific needs of the pharmacy.

By offering these packages, you can provide your customers with peace of mind and ensure that their
ADDS is operating at peak efficiency.



Hardware Required

Recommended: 5 Pieces

Hardware for Automated Drug Dispensing System
in Samui Pharmacies

Automated drug dispensing systems (ADDS) rely on specialized hardware to perform their functions
effectively. The hardware components work in conjunction with software to automate the dispensing
process, enhance accuracy, and streamline pharmacy operations.

1.

Automated Dispensing Cabinets: These cabinets are the core hardware component of ADDS.
They store medications securely and dispense them automatically upon receiving a prescription
order. Cabinets are equipped with barcode scanners, RFID readers, and other technologies to
ensure accurate and efficient dispensing.

. Barcode Scanners: Barcode scanners are used to scan medication barcodes and verify the

identity of medications before dispensing. This helps prevent medication mix-ups and ensures
that the correct medications are dispensed to patients.

. RFID Readers: RFID (Radio Frequency Identification) readers are used to track the movement of

medications within the ADDS. They can identify individual medication packages and provide real-
time inventory data, enabling pharmacies to maintain optimal stock levels and minimize
stockouts.

. Touchscreen Interfaces: ADDS typically feature touchscreen interfaces that allow pharmacists

and technicians to interact with the system. These interfaces provide access to medication
information, patient profiles, and other data, facilitating efficient dispensing and patient
counseling.

. Printers: Printers are used to generate medication labels, patient instructions, and other

documents. They ensure that patients receive clear and accurate information about their
medications.

The hardware components of ADDS work together seamlessly to automate the dispensing process,
reduce errors, and improve the overall efficiency of pharmacy operations. By leveraging these
advanced technologies, Samui pharmacies can enhance patient safety, improve customer service, and
optimize their business performance.



FAQ

Common Questions

Frequently Asked Questions:

What are the benefits of implementing an automated drug dispensing system in our
pharmacy?

Implementing an automated drug dispensing system in your pharmacy offers numerous benefits,
including enhanced dispensing accuracy, increased efficiency and productivity, improved inventory

management, enhanced patient safety, improved customer service, reduced operating costs, and
increased compliance and regulatory adherence.

How long does it take to implement an automated drug dispensing system?

The implementation timeline for an automated drug dispensing system typically ranges from 4 to 6
weeks. This includes site assessment, hardware installation, software configuration, staff training, and
go-live support.

What is the cost of implementing an automated drug dispensing system?

The cost of implementing an automated drug dispensing system varies depending on factors such as
the size and complexity of the pharmacy, the specific hardware and software chosen, and the level of
support required. As a general estimate, the cost can range from $10,000 to $50,000 USD.

What types of hardware are available for automated drug dispensing systems?

There are various hardware options available for automated drug dispensing systems, including
RxConnect, Omnicell XT, BD Pyxis, ARxium, and Swisslog Medimat.

Is ongoing support available for automated drug dispensing systems?

Yes, ongoing support is typically available for automated drug dispensing systems. This includes
software updates, maintenance, and technical support to ensure optimal performance and
compliance.



Complete confidence

The full cycle explained

Project Timeline and Costs for Automated Drug
Dispensing System

Consultation Process

Duration: 1-2 hours

1. Assessment of pharmacy's needs, workflow, and infrastructure
2. Discussion of ADDS benefits and features
3. Tailored recommendations for successful implementation

Implementation Timeline

Estimate: 4-6 weeks

1. Site assessment

2. Hardware installation
3. Software configuration
4, Staff training

5. Go-live support

Cost Range

USD 10,000 - USD 50,000
Factors affecting cost:

e Size and complexity of pharmacy
e Specific hardware and software chosen
e Level of support required

Subscription Requirements

e Software license
e Maintenance and support contract
e Training and certification



About us

Full transparency

Meet Our Key Players in Project Management

Get to know the experienced leadership driving our project management forward: Sandeep
Bharadwaj, a seasoned professional with a rich background in securities trading and technology
entrepreneurship, and Stuart Dawsons, our Lead Al Engineer, spearheading innovation in Al solutions.
Together, they bring decades of expertise to ensure the success of our projects.

Stuart Dawsons
Lead Al Engineer

Under Stuart Dawsons' leadership, our lead engineer, the company
stands as a pioneering force in engineering groundbreaking Al solutions.
Stuart brings to the table over a decade of specialized experience in
machine learning and advanced Al solutions. His commitment to
excellence is evident in our strategic influence across various markets.
Navigating global landscapes, our core aim is to deliver inventive Al
solutions that drive success internationally. With Stuart's guidance,
expertise, and unwavering dedication to engineering excellence, we are
well-positioned to continue setting new standards in Al innovation.

Sandeep Bharadwaj
Lead Al Consultant

As our lead Al consultant, Sandeep Bharadwaj brings over 29 years of
extensive experience in securities trading and financial services across
the UK, India, and Hong Kong. His expertise spans equities, bonds,
currencies, and algorithmic trading systems. With leadership roles at DE
Shaw, Tradition, and Tower Capital, Sandeep has a proven track record in
driving business growth and innovation. His tenure at Tata Consultancy
Services and Moody’s Analytics further solidifies his proficiency in OTC
derivatives and financial analytics. Additionally, as the founder of a
technology company specializing in Al, Sandeep is uniquely positioned to
guide and empower our team through its journey with our company.
Holding an MBA from Manchester Business School and a degree in
Mechanical Engineering from Manipal Institute of Technology, Sandeep's
strategic insights and technical acumen will be invaluable assets in

advancing our Al initiatives.



